Appendices
Appendix 1a. Quotes supporting the themes around the expectations of CommCare by OTLs and CHWs
	Theme
	Related quote/s

	Efficiency
	“[I was] expecting the app to remind me [about] my follow-ups to keep important information about my client.” (CHW 236)

“I expect it to help with registrations screening and tracing of patients.” (CHW 358)

	Data management
	“I expected it to stop paper-based reporting completely as well as the app being linked to DHIS for sending reports and also allowing me as an OTL to view my CHWs remotely.” (OTL 67)

“I store my patients’ information and it’s safer than that time we used to write in papers.” (CHW 89)

	Professional development
	“I expect that it will help me with technology … To gain more knowledge and experience and learn from it.” (CHW 111)

	Decision support tool
	“I expected it to help me with doing my job thoroughly, e.g., screenings.” (CHW 31)

	CHW supervision and monitoring
	“To show and count CHWs daily stats and track the location of CHWs.” (OTL 10)


Appendix 1b. Quotes supporting the themes around challenges experienced using CommCare by OTLs and CHWs
	Theme
	Related quote/s

	Poor connectivity
	“In a place where there is no network, it doesn't want to record location.” (CHW 105)

“Other information was not saved [due to] network problems … Network is a challenge.” (CHW 13)

	Safety
	“And also, in some unsafe place is not easy to use the gadget, community care workers are scared of thieves.” (CHW 105)

	Data management
	“I can’t delete information if there is an error or if the information change.” (CHW 78)

	Inappropriate referral prompts
	“Not to expect a person who is already attending clinic to be referred ‘cos it will ask for an up-to-date patient to be referred.”  (OTL 45)

	Limited screening tools
	“The challenge is the shortage of screening [tools] like HIV etc.” (CHW 90)

	Hardware and software malfunctions
	“…we experience many problems with this tool. It stops, freeze, sometimes in two days doesn’t show other apps.” (CHW 234)
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